As Pfeiffer indicates, there was a need for unity within the organized segment of the disability community. NFB used this need to demand a provision within the law permitting disabled people to refuse any accommodation offered. If not for this provision, I might be forced to sit at the front of the bus or stay in an accessible hotel room. Since I am blind and do not need such accommodations, I can, as a result of the NFB's position, refuse inappropriate accommodations with equanimity.
An error in Pfeiffer's article is his reference to the American Federation of the Blind as one of the members of the coalition working for ADA passage. There are two consumer advocacy organizations of blind people in the United States. One is the National Federation of the Blind and the other is the American Council of the Blind. 
